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Welcome to Second Avenue Residents 
Warm welcome to residents of Second 
Avenue; their scheme has been adopted 
into ours. Existing coordinator Shirley 
Francis remains in post and helped out with 
the Christmas Tree Switch On. 
This leads onto the Christmas Tree 
Switch On and massive thanks for all 
those fantastic tombola donations. Last 
year we experimented with donations for 
the drink and food; we made a small loss 
but the tombola made £149 and enables us 
to have some money for projects and 
signage in 2019. We estimated 350 people 
turned up and it once again went without a 
hitch. We are always tweaking the event 
and will continue to do so this year. 
 
Website: Emma our webmaster is in the 
process of updating the website after our 
hosts, One Suffolk replatformed the entire 
sites they host. This will contain updated 
advice on safety and home security. Do be 
sure to keep up to date and visit the site, 
details at the top of the page. 
 
Stop the Scammers Conference 14th 
February 2019 
Joyce Walford and I attended a one day 
conference on Stop the Scammers on 14th 
February at Trinity Park hosted by Suffolk 
& Norfolk Trading Standards. This is the 
second such event and the first was very 
good and this one was even better. You will 
see it was on Valentine’s Day and this was 
the theme throughout the day including a 
session of Speed Dating (explain later). 
The speakers were excellent and relevant 
and delegates were drawn from a wide 
range of organisations. Delegates were told 
just how successful scammers are but also 
what inroads have been made into stopping 
and recovering the proceeds of their 
crimes. It is difficult to grasp just how big 
this form of organised crime has become. 

The biggest growth area that has emerged 
is Romance Scams. In 2018 the UK 
Romance Scam totalled £50,766,602 with 
an average of £11,145 per scam. One scam 
last year in Suffolk exceeded £250K. Why 
do they target the UK above other 
countries? We have the largest percentage 
of disposable income per head in Europe. 
Those with the most money are the retired 
persons and they aim at the lonely and 
most vulnerable. 
One speaker, Richard Clarke, an 
investigator with the National Trading 
Standards Scams Team showed a picture of 
the best house in Hawaii, once owned by a 
scammer, now owned by the US 
Government and a twin engine aircraft he 
personally seized from the same scammer. 
Last year the scammers even held their 
own seminar in Canada. Bit of a mistake as 
there was undercover footage of them 
boasting in the bars after the event and 
being identified and later arrested. 
 
During one workshop we were subjected to 
Speed Dating, ‘Soundbites from 
Partner Organisations’. Eight delegates 
per round table were subjected to a five 
minute selling talk by organisations 
involved in the community fighting 
scammers. After five minutes the bell rings 
and they move on to the next table; six 
tables per session. They had to talk fast 
and furious but very effectively. Two 
examples, Royal Mail, Investigators have 
identified bundles of scam mail (4.27 
million items in two years) arriving in the 
UK and these are stored in giant 
warehouses at Heathrow and after 12 
months are turned into pulp and the money 
going towards fighting scams. ‘Victim 
Support’, witnesses of crime or victims can 
self-refer or be referred. A really good 
support scheme; phone 0300 303 3706. At 
the end of the session all presenters were 
exhausted but had to do the same to the 
second syndicate in the afternoon. 
An exceptionally good hot buffet lunch was 
provided, all costs coming from recovered 
money from offenders, or as the 
conference lead announced “Have lunch on 
the scumbags”. 
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Over lunch delegates were urged to visit 
the exhibitors who had stands and this 
included the Senior Citizens Centre at 
Orwell Road, Felixstowe. Hopefully several 
of you will be aware of this welcoming 
facility. Any questions speak to Richard or 
Jenny Holland Fx. 278061. I spoke at 
length to both Richard and Jenny and was 
very impressed with their enthusiasm and 
the flyer showing a very modern building 
and facilities. 
Meet Up Mondays, another initiative 
receiving attention is a national scheme for 
getting the lonely out and meeting and 
making new friends. It is recognised that 
Sundays tend to be the loneliest day of the 
week for some. By holding a Meet Up 
Monday it gives the lonely something to 
look forward to. Two further supporting 
organisations in Suffolk are the Rural 
Coffee Caravan and the Suffolk Good 
Neighbour Network.  
As you can see the conference had 
something for everyone. So what is the 
main advice to beat scammers?  
Suffolk Trading Standards have published 
good advice in respect of romance scams, 
known as Fauxmance Scams (totally 
false) (Learn something new every day.) 

 Don’t rush into relationships – get to 
know the person, not the profile and 
ask questions. 

 Analyses their profile and check the 
person is genuine by putting their 
name and profile photo or repeated 
phrases and the term ‘dating scam’ 
into your search engine 

 Talk to your friends and families 
about your dating choices. Be wary 
of those who ask you not to tell 
others about them. 

 Evade scammers by never sending 
money or giving your bank details 
with someone you have met online, 
no matter how long you have been 
speaking to them. 

 Stay on the dating online messenger 
service until you are happy they are 
who they say they are. If you decide 
to meet make sure it is in a public 
place and you tell someone of your 
exact plans. 

 

There is a large movement in educating 
people about all forms of scams and 
there are several good help sites. Start 
with Suffolk Trading Standards; they 
have a scheme of encouraging the 
public to enrol as a Consumer Champion 
and become part of a large network that  

 Protects and empowers your local 
community 

 Builds resilience against rogue 
traders and scams 

 Makes Suffolk a safer place to 
live. 

Remember: Scams are created to trick you 
into handling over money or personal 
details. It is estimated that between £5 10 
billion is lost to scams in the UK each year. 
Suffolk Trading Standards is a very helpful 
site and shows way to report scams.  
 
Help with printing this Newsletter 
We now have over 400 homes in our 
scheme and have been fortunate enough 
for a resident to offer to print 200 copies of 
each newsletter and ease the burden on 
Bidwells.  
Coordinators Meeting 
This month we have had a coordinators 
meeting to review the Christmas Switch on 
and decide on projects for the year. At the 
moment great emphasis is being placed on 
loneliness in the community and we will 
seek to address this during the year. This 
will include listing help on the website and 
we have a small project for the festive 
season to include the elderly who no longer 
celebrate Christmas; more at the 
appropriate time. If you have any ideas 
please speak to a coordinator. 
Your Coordinators are: 
Tony Allen, 15 High Rd, IP11 9QT 
Fx. 274859 (Lead Coordinator) 
email:tony@transportsecurityservices.com 
Joyce Walford, 24 Spriteshall Ln. 
Fx. 670371 (Treasurer) 
Emma Pitt-Steele, 49 Cordy’s Lane. (Web 
Master) 
Carol Seaman, 2 Chatsworth Crescent. 
Ray Wade, 4 Eaton Close 
Shirley Francis, Second Avenue 

 
Editor: Tony Allen 


